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Abstract

Background & Purpose: Line managers’ HR role is considerably highlighted, and HR devolution is a
definite future in organizational landscape. Accordingly, the principal objective of this study is to present
a comprehensive framework of antecedents of strengthening line managers’ HR role and uncover its
multi-level outcomes.

Methodology: In line with the purpose of this study, all indicators, concepts, and categories of HR
devolution were identified using the meta-synthesis qualitative research method. 113 manuscripts were
identified by searching through authenticate scientific datasets sources. Finally, the data from 46 relevant
research conducted in this field were selected and analyzed.

Findings: Using seven-step model of Sandelowski and Barroso, the findings of 46 previous studies
related to the objectives of the study were reviewed, aggregated, combined, and interpreted. A total
number of 28 codes, five themes, and two dimensions were identified and validated through Kappa Cohen
coefficient. The results indicate that precursors of HR devolution can be categorized into two main
dimensions including organizational and psychological factors. Additionally, devolving HR to the line
can affect outcome at three individuals, group, and organizational levels.

Conclusion: Utilization of line managers’ HR role creates several competitive advantages in various
levels of organization. Nonetheless, it should be noticed that an equal and concurrent attention to both
organizational factors and line managers’ psychological elements is of utmost important. Moreover, the
framework offered in this study which sheds light on different aspects of HR devolution, provides a basis
for future studies.

Keywords: HR devolution, Line managers, Meta-synthesis

Citation: Sehhat, Saied, Amiri, Maghsoud, Yazdanshenas, Mehdi & Heidarian Ghaleh, Hossein (2022). Antecedents
and Outcomes of HR Devolution: A Meta-Synthesis Approach. Journal of Human Resource Studies, 12(3), 1-25.
https://doi.org/10.22034/JHRS.2023.357103.1973

1. Associate Prof., Department of Business Management, Faculty of Management & Accounting, Allameh Tabataba'i
University, Tehran, Iran. E-mail: sehatatu894@gmail.com

2. Prof., Department of Industrial Management, Faculty of Management & Accounting, Allameh Tabataba'i
University, Tehran, Iran. E-mail: mg_amiri@yahoo.com

3. Associate Prof., Department of Business Management, Faculty of Management & Accounting, Allameh Tabataba'i
University, Tehran, Iran. E-mail: yazdanshenas@atu.ac.ir

4. PhD. Candidate, Department of Business Management, Faculty of Management & Accounting, Allameh Tabataba'i
University, Tehran, Iran. E-mail: h_hrm@atu.ac.ir

Published by Shahid Sattari Aeronautical University, Faculty of Management Article Type: Research-based
Journal of Human Resource Studies, 2022, Fall, Vol, 12, No, 3, 1-25 E.ISSN: 2783-0624

doi: https://doi.org/10.22034/JHRS.2023.357103.1973 http://www.jhrs.ir/
Corresponding Author: Saied Sehhat © Authors

Received: August 20, 2022; Received in revised form: October 13, 2022
Accepted: November 06, 2022; Published online: December 21, 2022 BY NC

D,

‘Scientific Association of
Organizational
Behavior Management


https://doi.org/10.22034/jhrs.2023.357103.1973
mailto:yazdanshenas@atu.ac.ir
https://doi.org/10.22034/jhrs.2023.357103.1973
HTTPS://ORCID.ORG/0000-0003-2801-7413
https://orcid.org/0000-0002-0650-2584
Https://orcid.org/0000-0001-5641-3769
Https://orcid.org/0000-0002-7788-185x
https://creativecommons.org/licenses/by-nc/4.0/

oS 3153 8 389 5 s Sl Qilio iyl SBS 5ol y g LB LI

£ “ A3 . . Al w Y,
Al b o s ¢ bl 1030 (6000 ¢ (6 a0l dgralie ¢ Como dprw

oS>

‘_sl_aa_‘i )3‘,5—"-:>J97° (o ul)J..\AAJU)lMuI é.:L.o wugs u»)L.mab.\w Al )l.u.u.} (o ul).:._\p u.JL.MJ] ebpu.m:dﬁs 4.;,\‘.0}

e 5 o Gl Sl @lie (8 Cosl gl S Jelss | ol sl wlil ol adlas i ) ul Sl el Slojl
ol o] xawdis clasely cal

b lslid Sl glie (il (slately 5 ol sladlsio dapgrie dapadld wuS 513 5,05, Gk | pol (imgk )3 by,
W JJ?U} ub&ul Ja.u)n QMAB):\:;' s;ul.@{ P9 u.»l.wl...m é‘-‘-“’ WY ol ‘Lf“'l'c preey L;Lmbli:l: )N )] e

DB e S T gy G Bl L Lt ye i F5 Lol cgun )l 5 (Saghiin sl yo i o solizal L tdasBly
5 45 Ao ol gl sy 3l 4 opsS LS gel Gasb 1 eSm jlisl 5 08 (Lol wu Y g porie B S YA ggecme )
Sy e Sl mlie ()l comizmen ol Sl @lie ()l pte ol pd dler (3Ll 5 Slojlo Jelgs 4w
il Sl lojle 5 09,8 0,3 o 4w ) plojls slagg S

o=l 3 a8 sl ol alisee zolaws j3 (g3date By slacy se Wl o ccho e Sl lie 38 5] g )15 o a0 28 S A
Bldgls) doelss 5 Slojlw coles @l 4 plojen da s 4 cosl wajls ho plpe e )lis Gl a5 €855l 3 Calion 0>
o Slalllae gl oot Gl @l Gl Cilises slal 4y (553133 g adllas (] 3 0nbell)) Cogzle 3 (gm0 3l e )
RSP R WS

bl mbio iyl (sladyalay g aslin (V) o ald byds o (gape (olid b3 guais o ol warw ouo 2Ll

Ol eilytg o Sl aoMe olKiily gyl g Co e 038l ( S 55L Co e 09,5 ¢jluisly L)
sehatatu894@gmail.com WL
mg_amiri@yaho0.com  :asbbLl, .l pl ¢l w5 ¢ Sl dodMe olKuisly ¢ g jlulus g Co pe 00SUWED ¢ Sixiuo Co e 09,5 wliwl .Y
1 abbly L oylol ol o Sldblls 4 oMe ol il gyl g Co i o 0aS iy ( SLS,5b Copd s 09y S Ll Y

yazdanshenas@atu.ac.ir
Oyl eyt o Sl aoMe oSy ¢ gylhlus 5 Co gt 0uSisly ( S5l Co e 09,5 (658D (soomiils ¥

h_hrm@atu.ac.ir 4olbl,
DOI: https://doi.or g/10.22034/JHRS.2023.357103.1973 Gyl Sk tlgd (98 g pole BIKUEID (g e SN 1 il
U SV RKVE SR 1) [V O X VRPN, Yo .o ¥ o lowd VY 593 (sl V€4 Y (Gl galio Oilallao
AEZR VRA 70 A ISP R R PRY-J) & Wt P YYAY= Y E 1S9 Sl gLl
VEN /- AN 1 gy e g5

VESV QY0 Lol RXCECIRTC

\ @

TR
e ) S ke



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

dodio
g Layls, 1 aS 5,55 0l clley who e by bl mlie slacedsiune o 13,818 gjluosly 0
VA ‘\9J)l_’;9§ 29l) Gl 03y s 393 4y Sl wlie Co e je j0 1) (ylous dagi )y USH gl 45,55
- ool) 13 o) ) lojls 3 ,SMas dgua 5 QUSHT iSu 3l plojen ysboar ASlgiee ol oo Sl g )b (g
Copdn Lad ) bl s cpl cuenl alisee sblg; 5l Gladod qppe opl Jliday (V)Y ‘\“59)1,\39{ 9 omdag
4S Uddine 300 (65l g Slosles b ol $9) P (o> )n.w Iy OT Oliste  oaw a5 Cowl o dws p ol
(ol pae cpl ol I 550 Balatwl Lol (59 0l 03w (bigelyd 4 Slojls (slad (3 Cas e ooyl 5l i
(Y VA 5ol 1S3 5 Sy ) 55 walss 13, 1y oMl e Sludl @lio sl )15 (s5luosly 53

sy  Slusl mlie slaailyd > Cao lpie i le w50 a5 W o LS Miwe Ciyguods 05 ol lud
2L a8 col alge agrie W g diu y SIS 2 b SWlas j9 0l Lol 913 olyan 4 (4295 GbLs Caste
o9 0l dsyo 98T 5 ol plgn (Sl slaojos | (Sl @lie JUil 359 a5 A3l oo ool ) 48 Sty
orotio SBOISE dlon (VYT SSY 5 68 LU o (65,88 K N0 < geSinT g 5 e dysSems) A oo (6
A4S WMne 5 AIS e byme Sy Sl Slidas e |y 363 Bas cco e & codl o 0js> ) ot
e 53 ol 4 (VA TS 5 g Srcsdel) cansd ol Jid 258 51 S Sl e slaculls
U")"“\" L9 .,Ulo.)}g uLo)L.u ‘_;’LJ.Q-C Gl 4 L;’L.o.u}.) 9 d,o.’x_? J?i«w.d w.».&w.w )9.\96\.’ ‘.)95 LS)K UUL» Pl.ou 2 o
2 SSaniz sLlje 21 gy ool J YoV Uila 5 angS) SALBG (593 5 ol Jles 395 el ilie 15
JUsl 659> (USHS y9al )3 <8 )lie @ lde ol (990> (35S g hles (yg el g sl lie JU]
Oladlas jl o jlpl poud lasee 5| adsm asly ead )0 Sled  sBlgye o (Lo jaw ol e ]y Slusl mlie
PV e g 3all) a0ty cpl 4 (655 pe Lt lgieds ) Gho lpe 3855 Wlidlyn ot
ol (il 8l & o lpde S9y0 led g9 03l il a8 Wled S ledl ldises 5l e qobe opl 4 gl
L aslg e bl mlie lasybd gy cpl 510,85 oo s Slusl mlio Syd g &yles iy il 5l g Slud]

mizman g bl b polie Jolss g olpde opl 4y jlid) (ansss da ol Sladl mlie (il 6l el ol 51 coles

1. Loépez-Cotarelo

2. Chang, Son & Pak

3. HR devolution

4. Nehles & Bondarouk

5. Fu, Flood, Rousseau & Morris
6. Van Waeyenberg & Decramer
7. Sikora, Ferris & Van Iddekinge
8. Kurdi-Nakra, Kou & Pak

9. Op de Beeck, Wynen & Hondeghem
10. Kehoe & Han

11. Alfes et al.



V€+) )ﬁb Y b)m NY 892 c‘!lmu‘ @Lw Ollas

ol 1) Sl gl 3108 3lndl g 00,8 Gl |y o e s lede ol Sl e 3Sles 4 2100,
lisea sblgj J1 5 295 g0 (Hbllan sl ol Lol (V-VY pgagyial 5 Ll sy YY) M can) S o s
Ly b 05505 o)y o slosles a5 sl ol e ilillas olyn ol 40 03,lg oo (6ol ales 31 .05 okl 2o, 50
945 R &5 (F9° U Gl o (lpe o I 3 STl 5T o (lpte (S (slaeail S
Sty Wlg oo Sl 135 o3 (oS (e nl (9950 (3] Cusl 4 B (S S IS Boliial
(VN e Sam g 1562 (63)98) ik ke Iy o ki
Cal oo e ()15 15T Aol dgame iomiw ¢ Sl jom ol )3 dngr bli (o ks (cladlSls ales |
L Jolss 53 g 2 (oo b lojlw (Sllos ol (5l )3 o (lpde a0l 4 g b BAS Glo &
Olres Sl @lie 5, Shoe (298 4 el g Sl glie ()l B> Slllas i)l (6 iy o LS
B 9 SeS lejle 5 09)5 ghaw 3 1) Glpde ol pSede laJuuily g Sload d9a0e (63,8 a3 ho
s @ (YT oS g 5y Vo ¥ i o g g -V guiasla 5 Juygg) loals (L5 Cnid
SIS ol Sl e w36Sa wiior e ] plie )iy 4 sl 03,5 sy (255 0o ) Sl S0
el sty dguge ) (i 5,Shos «aled 53 9 ol oy £o8 QUSHS (e dag] (a3 slai S5 5 )3,
(Slg) sl 03,85 Ghiz a2y (S5 S lsisds lojl g (618 lops 098 3Skas  chio e 18 55T
S 5 039 sLSule e lojls ol yoalds 53 o e o sl Jlo )3l (VY4 Ty 5 (53 S
Lo 095y Olgisdr 5 5513 1) 398 (i po <08 (USHI L b3l oo o piin e ol 550,98 2 (4l
5 O oo bl Al iomed g 0392 (B L3l (o5 s> plojl 3 Sle pliate oo b g3 (5157 5y
sHol8 wrd g cELd (LS (295 4 plpe cul GRS (35390500 o9 (pl Sl s lojles (VL Zobaw e
S dgd 5 5 gl Y+ Sl g LSy ) md 0 )5 o sl 5 sl e iyl B3 5
g9 L aS Cewloiop y bl dalllas ) cpl 5l 0l a8lis o5 g 0aiSTy 5 )lS el pygual 0je Cpl Lol
Jol S Lol (i 059> ol sl Stz (ol Blotew )3 9 3)0 0 (bl £ 93 0o ol Slodl @l g (Bres
as (69§ pdls Aallas cio ol ppte s lio LBy IS5 5 oy lojls Jolge il LS )3 S
loasil kg ool o)l 503 Sl wlio (A8 Coghs )3 wivo (e (953 5 (BLoly) Jelgs alolid 5
b o 3 bl )ledicas (B))leS (U, sbajlid) 9 (3,55 0 o Gl GRS dinej )3 |y (b Saig

. Guest

. Mbukanma & Strydom

. Purcell & Hutchinson

. Whittaker & Marchington

. Ryu and Kim

. Wang, Kim, Rafferty & Sanders
. Huo, Boxall & Cheung

. Williamson, Colley & Foley

0NN AW N



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

Lol b 48 515 1B gy iBlige IS5 L pols Aadllao ey ol 1 tsjle 3lis 1y lojlu 5 09,5 3, Shae
i by el lis U oS00 (gam jl s 05 o |y o oo s plos o8l ¢ 3l lg) 5 (lojle Julse

D050 059yl Olodl dawgs 4 Slojlw 9 (29,5 (638 Folaw (cladely 5 Cho ol pse Sluil mle

3 B
el JUasl by gl Ciliseo sl (g 3 403 93 (b i e Sl lie (i (addtue b plKen
Slllae s (V¥ () LSan 5 58) Canl oipolon] (6 peKads ey g drws? & ¢yliins (oo  (sl]
lptdos (§)San il B &5 Cusl 03y Glojls Jolge 1 ad ol 5 lajlitey s Jlisa i ol o LI
g g Sermmnnsy 09 0P 09 ot = o) 45 e Sl lie slaculgins Gipdy sl |y o
ol el coles 5 5 S5 395 Adllas 3 (Y4 V) il lSen 5 Srcgag) dinly et 53 (YT
Oleilw VL Y 8358 Colos &y g Mt (550358 Jad g8 b dgalye Jl> )3 o (lpe & lod S
Ol (6553 Cules ) gy jl o (lite a5 l03)S (o 353 (Sl Adlllas doxis > e (pl )l Sl
5 3, ils Sl mlie byl 3 laasie JleS s plos Cules & 503 (g5 5l 5 Bkiajls lojle YU pgbaus
P Sy 3y Shes ji o e il 1568 Sl wlie s2lg g (e 8IS Coles 5 JolsS o
obilw YL o au |y G ol pas jl coles liises ol sl dales  Sludl gl (sbad S5 (g5lwosly
Giliseo (6,8 slaaw 1D Cho e o petans (6 )SEad ¢ bl a8 WS o aul ba )] (claaidl ¢ Al od 3gd5x0
St 9 Cusg e dn Al oo Sl @lie Banles plyied (LS bawgs cho Glpde (hpdy Glise coninen

S SaS e ol sl milie 3,Slas
9 Ui (9= AL ]y Sl glie sacdgtune (opd & o (lpde (bles o i 1505 (295
)l Son ls 5055l syl (el oras jgbay ¢l 05,5 cpl ooy Capmd e ol sl gl S5
(Jdd e 4 i Jlusl mlie Gloss BaiScsl o 38 cas oyl pie 358 &5 4GS o JYiwl was i
usszoslys 01513551 (53,5 l8) U 3, 8hes b (618 (slapiuns o conl 032 a0 0l 3 ol Slillae 5 35 50
YA s g pguinSly slge) 228l IS 1 Gho e Glad] e 3,Shas 2 sl 49 (Jlucas b
Blio Ohlewe o b )l @ Glodiailyy Sl mlie (lad S8 (6,5, a8 e o lis Cldllas lae oyl 5]
o)lg—om cyatuwe (S50l (£1a0yd Gajb | Cumlipr o e 5> (ke & S o S8 o e L]

S an lan Uy Sl glie clod S8 ailiny b S S 31 a8 il gobio celog i cuslins |

4 . e g . g

1. Bos-Nehles, Van der Heijden, Van Riemsdijk & Looise

2. Social support theory

3. High performance work systems

4. Ability, motivation, and opportunity-enhancing HR practices
5. Mowbray, Wilkinson & Tse

6. Trullen et al.



V€+) )ﬁb Y b)m NY 892 c‘!lmu‘ @Lw Ollas

= 9 4SS oy Soilul ]y s e Sludl mlie 5,Sles a5 Wdkio)d il 1SSl Slusl mlie (glad S ¢ pimen
Pl 5 ‘05)'{_94_3 DS e uJL:).\.c 9 uJL: u,obb Lmdi sly ‘Q\)iAn ol GSL.‘.J‘ gl i u.,..ou);l u.:L»‘
9 585 lobsl (gl (S HLad ] pily e bl aily dgng e (S 85Xl g iy doslis &S sl Cpl [ Coonl
Y VA STk 5 95 it = o) WS Jaaed g 2 b a5 5ol Sl wlie (slad 518" ssluedly

A sl s flanste L c8)lin 4 cao e blad pas sualin jl G oldiow 51 (6,500 zex
as A 0 UL‘"" L;,9>c\.’ ©)g> L)”l uL))l Ju.))f PL@‘ ‘_;’L.MJ‘ CJL.O JLO.Q‘ cl) W D900 @‘9.0 9 Lmu,.JL& L;’L»L.w
ol o) ypome Blate <l Gho e <8 i ol glge € Al oyt 5 € 5 e
cogn 1y oyloms slaylid o)lgen g B9 o a3 lid Sllee lpde lgieds ddued whio ) pte oS ol o (6,58
5, mej Sldes Lidi b olaie cunle a5 wiloads dpalae Jludl mlie ik lgisdy (ghods il b wad o S

P . o ¥ e ¥

TR YR WP SN AR SVNIRI i M 1| 20| SR SASTWISSRNVANCHIK 251 23 & IPRDEI L U SPRPYR R 4)
AL S b S8 Sl mlio 3 Slas dgutg 4 s a8 WS o ya n~,~°gw by = 1y ol plie
. [ i . - . . T noe
o=l aS SLei (YN0 ¢ SiSasl g 5 e myd dysSiw) a0 )48 sladllcos b jba |y byl Slles i
Oilg= 295 Sl @lie g Sllas (18 93 (o Wlgi ol 9 Bgdo placl b (05 )20 )l 395 18 8)1y> (e
(YW 3lgl) 3500 s 1y bl lay o g s oo 45 Sgd oo dalgn (yoie guo pianl b ediiS sl

oo Jlanl ddgte oaad )3 o Slusl plio oty Lol 5 a8 dad o lid Slalllae | admy oy opl 5o
oleilaw slad » Bua pl b Slusl gl Jlasl sayay dal jd s )31 .0lodds jlad i g b5 5 e g 4y ¢ ]
o= S iy ials snd gilwedly 5 oad b (glad Sy BIKE chn lpae 3oyl 5l a8 Wbl b
Iy 295 S5l il s wilgty Sl gl laasiie U g aols Slusl mlie lei)bs (6,5 5 Jaemo ayllog
‘Am_f 5 5)) doluy LSH bl colsy @ woles o g b Lials sl mlie b b e sladi o S )
slaasly oS el o] 51 (Sl ais Sllbe 8T (Y10 fdy)b g ol Vo A (S jomee g (udeg = b ¥V
dawgi i g (o9 1) o plpte LB (g o WSS 395 S yed 0508 (i) Il (Sl glie
Sl mlie Jlasl as asasize iz jl S0 adw o Cuol Jb jo cpl 068 o yondd Sl mlie les;bd

. Bos-Nehles, Trullen & Bondarouk
. Role conflict

. Akerstrom

. Gilbert, De Winne & Sels

. Work overload

. Sikora, Ferris & Van Iddekinge

. Evans

. Ryu & Kim

. Ulrich & Dulebohn

O 0 3 N L AW N —



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

somdpo yl8 ol L]y (e (5551 5 loj AL S od cin |y Sl o oy Sl oSl e
Os—ealhig) B3l 395 Suplpl slasgas sla) 5 WS Slual calid 4 ()5 sl b plsl sloar b
(VY < B g genis iy Yodigiinl ¥+ VY oo

Al ol (wwyy do g Al o )l pae Sl mlie i85 4 (o gAY oS5 it | 300 245
s 3,8bes o Juivay 5 QLS gloylidy il wisSy e ol Sldl e g psclgis & ezl
ooy b idio glpis Sl mlio 518, a8 wlod,S 0l lisios qere ol Jlodas a2 413 150 cou 1) b
ol 5 D90 (63,8 5o dgups (USH oy yd (slagy cdlae (LSS B0 coles (LSS i
— sheg) G308 gl VN el am g 5401) )1 aritns L)l ke (lojl Simb aloml g o) Kan y itie
ks g yls sy 4S5 b Baas ( SWlae lyn el (YV+ ¢l g 5 sl LB ¥ VA Sl o 5030,
S o 2ly> (6)lSen 5 Colas g do g 355 e (i ] LSS &S (Sloj 055 on upi  eleal Jols
B o0 L (s)Sen (gamen wate (58 sl oy 5l 4 a8 o (5 g il e L] loply |y 295
SIS ) ST Lly = oY) a8 3 1) 36 e Cato 58, ¢ Ln ,Shos d9u0e o 4ily5ls (slaony]
(Y7

g3 Al 39 GO 59 50
St o 53 ilgin g i olypicn 45 A5y st (ol s 4 (V- OA) i S 3055 i
Sy 5 iy ool Al e o e e yliiee ] (a5 51 A0S i (gl lus) golte (sladS 1S
8l Slas y padtns ©)llai b ailgi oo )1 baes )3 ppizmen ALBl 4ty i elastinl sbraslas ) 0
285l et e Bigal 4 b SIS b jatind g GG s 2 1S i slil 3 )Shae b5 pllas
aSa) dlen ) el atags 4l 5> (6355l peon sl ol sl ord diws p Cho lpde Sl @lie yids adllas )
2 Cmabie olpte I T 508 285 (ol Sl e sl 51 Sy 3 bl 4 @ s e
o 1y ols g x|y 53 3 39y 00 il Lo 51 aSul b sl axtly Lt sl golie (oo S ales
oly g il JolS Hlid] (g piline (Sl @lio sl S)° 1 (pdm (siloosly opmizmen S )b 1) (Sl
e | olgan Sl liio oly cldlls gl olul &8 o 3 sl lajler Jle ke g (s sobio
ale lacdyiue lidl G po b Glise 69y 5l 38195 o9y ol J15515 denly o (e 4 ol )l
ol Sldlas 5je pl 3> Fuoly o g yhdeld] iy wao lpde 4 Sl

e ol Ol (Cuo b g (05551 ¢ 2bl) YL 3)Slos b (6) Glapias Jio 4SS L pliie ) g)led

5 bl «ylee 9 b i)l 5k g wiS Coles Chs e 51 WS jsbay il o byl jl a8 wilaid sy,

1. Intindola, Weisinger, Benson & Pittz

2. Lopez-Fernandez, Romero-Fernandez & Aust
3. Faaliyat, Townsend, Peetz & Ressia

4. Social exchange theory

5. Salas-Vallina, Alegre & Lopez - Cabrales

6. Degree



V€+) )ﬁb Y b)m NY 892 c‘!lmu‘ @Lw Ollas

_yl.: YA ‘)A|)5.) 9 Lj).u..’s 09) J.Mul; .)9> (_;’LMJ‘ CJL.A L)MQJ LS‘):!JJ [CRRWSY o).\i;l ) ul)JJ.A & c)].:a..'>| u‘”ﬁ‘”
l_g d)l_f lebW ! 005 .))19 Sllas ul.:)> L)J] » &S d)lﬁu‘ u»l.wl » Lol ‘(Y'Y\ 29.\3].1.1.3.% _91.3 9 U y9e
aS Coably ol a0 )b AT Sgpm (laodil Sl g 5 )yoed Sleas cunliy l.:o(j pb &S job lad YU > Sloe
s 4y Al o lod S > s (57en (F9m (S0l EST 2 4SS G503 s jl g Wgd Jooxte |
. £ Z ¥ . . . . .. . B
‘)—A>‘ Ay > ‘_,’_L> d_'>)5| 9) U‘i‘ )] (Y'Y\ ¢ J..mLo 9 9;15 ‘U‘“"W?"S) L dola) ul):.xo L)’l 9)° U")“i"
o=l a8 0,8 e el wls fcl edgy Sl mbie SOl lalllae LI Jae YL 0 Slos b (658 (sl g
.)9..» ob«m Qo ul)JJ.p dl).: d‘°59JlJ dlbu.wj L) JJ‘?JL;O o)lyo.b “_)9>)l>

)] ]) - ul).i.l_a L;’L.u.’] é,L.o w.o.’ 9 ..\3‘0.3)5 Sl |) L;’3L°'“° u9>)l> )9> axJllao o (Y‘Y') w‘)&oﬁa 9 33
ool ks (Slalllas &S Wl S )'Léj 655 cplly 095 cou Lmdi Slaslis cou 4 Sl wWSgalyl Jae i
Sl (S 903k 55 Sl mlie i g5 &S b j0 4055 see cao e Slusl mlie id5 5 Slles (i&5
sate D9 g0 oels (53,8 STl 5 il e cla3 S (gjluosly )3 oISl & 3l i 5 el
dod ‘LS‘A:’.?) e Ty LS)‘):Q)'? L’ b ass L;)L»o)l*’? OLo)’L.u ).w‘).w 0 c.,\,.f’:@l).\o L;Ubb)l.).}h;»‘ U"’L'“" » 1) L;’L“"”]
48 38 e o)l e ) A (6958 (255l 3 g 1N 1055 LSt lacs 5l lejls 0l
28,5 dze deldl o yliisee pl e gl D95 iy yw Cod LS gaite g calisee (glajls 4y &S LSl anil
(ol SKon 5 98 dalllae .55 0 (pold o ()l e i plaol 4y (Sl mlie (i bl )d atags (SBBgo opl &S
Ol 45 1iled , SO et mej Lol fcunl 033 lhizs (g9 4 Sl plio JWsl colio 1) (sas b0y
..))b 5L UJ:J‘.) 9 u;d Mo b L;J)é LSLQLS.J.LJ}}' 4 4 2o O])..{JA

alin cogn il jl o Sldes lpae a8 Glod S o uiis glasddllas )3 (Y- YY) Lil,San o 1S (63,65
Sl i (5 L (glodys 0,5 (503 gl b gy bl 3l &S e i1 43 () g e ) Sl
Ao Uilg ol ailod s s w5 (DL 4 aS Wlod )87 led] clllan yolw I DlES] peus Lmdi X5,
Do )3 (590 Cagn b 90 (egrde BB 4 G o | ey o e 5 25l eald ) Sl e el
01008 3)ls Sl mlie Jlanl cludl & 1y « Slusl mlio Coan» 331y laase cpl .yl 5l 395 Jludl mle yids
é:l_m Cgd g led.o.a..los 9 Lo ul).:.Lo d‘)) J*"}’Lf d.:}§> JAuLo)L.» as J.S)‘.))g 0d ) heo L)ﬂ‘ )‘ A:‘M‘ya Lol
S8 sl Sl

1. Bayo-Moriones & Bello-Pindado
2. Kloutsiniotis, Katou & Mihail

3. Consistent HR implementation
4. Individual responsiveness



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

A4S ol 03,8 oy selain] ol g sloinl colos dyjlai S5 L (YV418) o Ken 5 Spsdslinllas

Coles i aS s o s adllas pl ladBl Ded iy yw cod GUSHE g o0y )l pde ¢ Slusl milis
e |y lojlas cbisly plo b cio olie blize L)) 5 (Sauban)s capenl dllas oyl s )3 sleillcos
Al e U sl mlio losybs 45 WS o aseio 5 315 €aeSCaM» alo Lol il 03l ialos g
GRoR cnl sl yiie plod zmes ST Cgles o (lpe Sl WIS oo sk a5l gyl b g WsSe lejle
adlas ) 6 inlSSl g (6 inmuant Gl 51 a8 WS 0 (6, Soslul |y T ks coles g canl | STl e g )

o9 (b sig

ol 9 ] e slasdany S 515 oalil daodly (g pslmen Bond »Lii ) o3l cBin Eun  pSls ingl
g3 el s &l 8315 ol ety e 3l el pine ale (slaolSoly SaSay b sl 0k (3 g,

N N . 1 . .o . . - . a Z. - A o 2 .
9y D9 plsl bl g9y res g dieplla jg)0 5 Ll 0je> (ul 4y lasipe (sl S 5l 5 7 ]y )
Slllle Bjg> S0 53 iy QUi (g (ol Bres Jlod 5 aje g adlas e 1) oS 58

A & o 5. a p - omo AN . . . Y
oz il ) bSe oS 18 gy (ol Aadl g Bas s 3 (Ve ) ¢ (g i) 38 L pasule
35Sy (YN (I X5 M pas) Conlodibly puds 5 gols (sladibl gl el 5 iy loadlse ololis wslllas
VUSCE 5 o Mepllss syl b oS Cad 039y gyl g Swwslii (clals yaciin gy bl cadllae ol S 31,8
bl e jelaieds ¢ Sludl b (yo)law eyl &)l g ladoly o byl pin oLl 5 uo Gl o 00l i led
PP uSe g Canwl ik Sl 3l gbsS S dae w4 (et ls pl 090wl ey ;3 S yao
. W F. . . . ES B3 . o | oo IR IR . e

@ (Y10 (K g olole) Mo ColSa hnghs slapsrde 9 Lpadls )5 38l pas Sl de 4 dae

L i 93 ol oo 3818 o b Sl cadllan s 3 8j L asipo 88§l bl (S0 5 g ool

. Rhetoric

. Perceptual

. Actual

. Meta-Synthesis Analysis
. Wiley

Sage

. Emerald

. Taylor & Francis

9. Springer

10. Peterson

11. Zemer

12. Sandelowski & Barroso
13. Manian & Ronaghi



V€+) )ﬁb Y b)m NY 892 4‘!qu‘ @Lw Ol

Aol oty (V 4 So53) +JASY imgh opl o LS (adls jlade s b)) wloel ool Jljéle s 1 LI Lasls

S99 piBgR SABl g9y bl i Bl a5 58 (ledl g e /0 I ieS (g)loline a4 dxgi Ly oS

2,5
g} sleasl

o9 Jlgw (g gl Ay

Dgdb o 031 Froly ] Baind bl )8 Aol gluy; &S Y Jodo 40 oo (bl Jlaw Kin 4 s o ol o

ogi 1 law Y Jgs>

ORRg3 Tl oyl

oyt i i 5 JAS b (cla it § sl i bl (Sletud poie &S £gd90 nl e
il 55 g 53 ol dls yo ol 5 nls
35,85 o e Sl ilie 185 Cags  lalge 42 ) (what) (¢ s 4
2 olpe sy 4 who plute a4 Gl glio Ul sieleaiye Jinl o903 .Y
Seals sl lojls Cikss pslaw

laadlio g baiw jl (glodius &by Likgh (ol ;0 )b g oo 34850 drol> dlas &y (Mo oy

. g c ‘e (Who) (oS’ &>
A g5 jeulS E)l> 5 S5 slaaloe 5 00l oL 48,5y,

PAYYY Jlo LA Jlo jl cadllas cpl Sloj 85 0jle oo (aseiie |y aios gl Jloj 85
(when) (jloj <

ol o5 48,5 L
b aS gy g (maglejlw oliwl 29,5 5 39)9 slijline (e bl (929 Jolye how) 8555
ow 5 >

DS e
Hopllds j950 1093 A yo

Lol Lanalis oy gl sKa il 5 ol yd 51yl ¢ Wlyal e ¢ slly 031 slaololy zeiy ¢ iy o) 5o
ol gl JUinl :ales 5l el ons oolinul Hlaite cladllie (comgcuns (gly okt sS85l s

ool Sdllie LIl g g2 glums togm Al 5o
2 A odliil (fd (g2 glamr (rmen 9 03l ol (s529cwn (sl )gise il camlio plie R 4l
555 529 Cudghtte (199381 b e SUAS 529l udgioe Jlasl (g laide (slaojloa s’ Ladd duc
1 O Wnalie 51,5 dalllas b cdaldl )3 bl 3955 005 5 ot 55 baoglotals’ cpue 4 15 35 jete  plaallia

D (€52 gl :\_lb-)A 5 .)H =35 ).«ol> u,m”.» L) o uBlJ LngAJLD.n Calaal U.,Lw;l)p_m 9 (SPpD &S

1. HR devolution
2. Line managers
3. Line managers’ HR role



OIS g Couo [ 5318 3,509 1 il @lio 5w (S039la, 9 Ly

gio dy aS olballis ) i Blo allae jl dwd (pl g Bad aw)yp 3856 sl pusio g lgime cus jl adllao
Oyaody &S oladlis ¥ (009 03,0 Ly |y (ol lal b sl aels 800 ho lpie Sl ple yids
J=3 )93l Al )y (32800 Bad b gt g Buaio dllie Y5 (colps )0 idgy aidld gy padlae iyl 4y IS
sl o)l ot )5 SN ol ol sl 0t a4 |y Glmngy ol el glaallie QL] 5 g2 g S,

(N = 13F) o cdly eVlie JS slass

of (N =)Y) Gloie cuns posds 5 sladllis dlass
A 4

» (N = YA) 008 oy 045 0 (sladllis
A

(N: VY) °'\:'.5‘? o> 4 cuwln gladlio Slass

> (N=Y\‘) |9I>u G y1 0045 3 sadllis

(N=¥2) lgioo om0 20U (glaallio

5850 (5l piie Cox jl ol 5 slaalldo
A 4 (N=Y)
5200 (gl e o> 3l 003 anl claallis

(N=¥5)

\ 4

tld (sl LG o o1 .Y S

Alis Sleb! g1 o 1o, ka A o

ol ¥ Jodn > a8 Cuwl odds aidldyy ooy 1> Sled iagh Y5 51 SOy OleMbl gl sol 4 dls o cpl )

.)9»»69

&S SBABL S 5 g Julodiga o0 iy A

I il cpl j1 S o s 1058 00 ph8] (g8l & (ol Bras j9p0 g oy b Sdloh o5l 5
oS L Lapas L ol [Soimg, o 50lad Sy e oo )3 5 ols b ) oliae cul B 5 porde cun
dsaS aad o )l ol poras b atwd jd ol cues ply (et L 0S a9 A8 e (ghndiiod ) oad o lwlii
2 olg ) itk (hagdy 3l porde o sbgS dbdiod Sy sl (sl o] Cuogad Sl wos oy
Egore y> wdlplxl sl ddod lul 5 .c8)5 aales )8 dlshe lyie cod o5 AL ) e bepsrde S| S,
O 5 ol slaioly 5 o olpie sl glia Licis 2 IS5 olge (sl 4gl 35 YA 5 pogie & celoia ¥
5 bl



V€+) )ﬁb Y b)m NY 892 4‘!qu| @Lw Ollas

Bl & B (S 1 Ll g B(ygouie (BegRio (iR (SAEL Y Joua

EXC S P [ 910 ol P90 dgio
(YNF) o Yoy (YVF) e 5l Sl ple aslg o
( ;) u‘)&&.ﬁsgujsf ( 7) ub&o.bﬁg{.ulf Ulﬂ )“_salwale'wo ]9 L)o
(Y W) s 85 e Cho
(Voo A) S5 5 o 1Y+ oY) Jgog) 5 2021 5 Slojle Sinjs
ObbSen 5 CplS (Ve o¥) hlen g udei - b | il 9 Olee (pib (i)
(V'\A))Al).{)QS).:Jgﬁ 09 E(Y~\D) wu‘).:.\n
o153 9 Siing 09 {7 00) (e 5 pla S | mlio 3Slas (e 3, Shos (b))
(Y-)A) e
Slejle Jelgs
VAW) 095595 5 JLo V10) juagd 5 gl sl (gl
(V+VA) oo 5 playss (5 S waouads 3 8 )lie)
Ypde Sludl mbio 3 Sas & bl
. Olpae Sl & s b
(V+F) ot 5 SISV NF) b g oS }
o
N
Folo=b (gmmge YNV SLy 5 55 AU (6368 j’
(Ve o¥) Opminzleg Jowygy (Y0 MA) guleg oy | ) slo Siunld (wlul 5 &) Q‘
(V+¥+) ohKer 5 S oy ;:
AHLSKen g @y S (Y0 ) awde g e (Sl %
o %) ] e i ] o ypte STyl 3
_ < -
(Vo) Shpmod 9 jmg «STy9al (YY) S)0)9 ;3
VAA) 5)8l 5 Jdg 5 (V+VF) (hlSen g 0y Sexd U] )
(VOF) gl g Sogund coggls 9
(VeV¥ g ¥eve) SU g LSUo 63)8 o8 DA Cogd
VAWN) 955 g JLat(Ve ) J55,8 5 5,0l
S5 g (> (SIS S (YY) g9y 5 555 . GBSl Jelse
o i DM )5 pas
9 9wy 298 ¢98 (Ve o) gusly 9 JouSo (V) +)
(V%) mse
(V+17) P 5 (g S0l sl

(Vo3V) S 9 cng 0 «opebS

Dol ) dho plpde cud b

alay glacgine

53850 9 y32) (63« liygd (VoY) gl 5 SO
(V+3V) (g9 9 Sigd ¥+ )

O @ s ol pde

1. Chen, Hsu & Yip
2. Teo, Ahmad & Rodwell
3. Perry, & Kulik



OIS g Couo [ 5318 3,509 1 il @lio 5w (S039la, 9 Ly

LS z1 Sl aile PRV ¥ PorRde PAPEN
(s (VoY) oL 8 Y NY) oS 5 o
u9:f~—“’ (’ ) oy 9?‘—9 ( ) : 9 %) 3,5 i IS el il
9SSl g (V4V7) JS558 5 gaieSSl il |
oud)‘uoalﬁ 9 u")“o @L“"j‘ égt.n
(YF) 09
(YN0 sl S (Y VY i g sl Lo sl SO 51 vl | i o oy
(Y10) Blizdge g (bl (YY) (b g ey | mlie doly SOl (il o g el slosls
(V- o5) S5 5 555 1+ 0) Lol 5 St S o
[S)ad]
(V4OY) (s 9l VD) gy wyp ials
(YoOY) oz 9 bl (e (Y4 IA) o )6gS _529)
(Ve A) ol g (55055 (32 {(VAAY) IS 45,8 Olojle 3 Slas dgu0
(Y=¥Y) BL g )9 epl8
(Yorf g Veol) Jocke | ot (o ISl & Ay, cogid
3
(YN LS § LS (Y A) 39 ¢ Oyl _
( )u 9.9)—35) ( )u)ﬁ?u’) ) 09;@dllb.—\.al{g? j
OhbSan 9 95 1Y+ +V) ()8 9 Sobous ()l 09,5 ySdos d9st 5
(Yev+) =
(V¥ 5580 5 S Slojle (s5g,0d )3, %*
WS VerA) o )ls VAAY) (63 g it )S 3
SS9 )uﬁj&@i (VAAY) g2 gy S o o S S i el £
(Ver¥) S 5 Sadl oSl (Y3¥) 5,¥50 5 515, =
83 9 )5 (YY) (L5 5 ) c0loms 095 g’
5 SLyen (0 Ve A) 0y 5 )L {(VAAY) ol Syl s ys paw Cslos _3_3
(VoY) o, Ko %
09 9 om=d s {(YVF) LS 5 (g2 Slojlo dg
(Y+)0) Sasw]
SUS S Gng g 000 2,8 gow slasoly
(Y08 2l (Y + VV) (5 « Satigd ORI s o
9 09905 (VoY) 2508 5 g (sl wgeyd Ko slite] .
_ s BBl laal,l )3
9 9 82 oSToSlo (V4 0Y) ()Ke g g 5 OUS ) gt 380
(Y2N0) yomar 3599 (63 09 Y+ V1) 598
(YY) hlSad g ol = ol (YY) o)lSen 63,5 3,Skas 3911,
(Vo) ST 9 5085
CudsS J 5 2pminds Al g0

Al jadaiad .Cul 0uds 03y 0500 (5w Sl jl szl el slapgrie o aS™ (il jslaieds calllas oyl )
AT i g ach sl ag S LIS el 1 iag slapgrie (b)) pln (8 8 o s 3l
Amd e b |y Jle 58lg5 prdaw 48 dol oy



V€+) )-.A’-lb Y b)m NY 892 “!qu‘ @Lw Ollas

(295 LY (a3 L) 38155 o1l p3lie Y Jgs>

& 1bze s 3,1l 81 ot Sl

ooy Ny A 01533l SIS

Wil 1,1 i Ao yo

el gle glaa S5 o SIS g3l Sl
| o gl Sl s 5l coles /4 o1 gjlo sly g 013 ol
*
l lejle Sinjp ;’
bl i oy Sl A5 gl )
g || et s s e 4
'35 /4 a pls’ | 3
2 5 (giailgs 0550 ) s 5
e ] ' )
3 E
™ el e e Slejle 3)Sles gy
sl G
I o e ] ol 3,Slas w50k l— o ol pae Sl @il G5 4,
N 3 ()3 ST & ds g, o gl i
| Sy sl Sewls il o &) |/ %
] Mal 05 35k gt ”3)
‘ il a5 ies e S0l }/ X
92 A T
| b e i 3 |
| o Cugh
3 _ n \1 0a5 S ol o o le |
_?" | iy ob)ls &
& 4
| S e pas \1 D ‘ 49
I sl 5308 \1 S e ‘ él‘
a
G e bl |/ p
| e \ S gy g 3500l ‘
I B 4 o e e r l 3 3Skes 3gp I

Sl @l (10 )l 2ol (GoR1.Y IS0

Sl glio ()l laailiy (IS jsbar cuS 318 o9 Jl odlatul b mealie gl sl § Slodl Bras asdllas I ey
e i Sl 1351y (slo sy csipad 5,5 sl (B lgy Jolge 5 Slejle Jolge o 3
4 o] 51 G pm aeldl )3 a8 s eadib lojle g (29,5 (63,3 paw (sla 3,5 diwd dw ) whio e
A Anlgd asliS cony
)9 w8y Slojle slaglpiy cald 1505 b o glute Sl lie (18 Cosl pogad ;3 adgl Cllas
e (i 818 ey 45 Slajle Jalge oy )3 08 s o cpl o e Slalllae 8350 w0 LT ol
Olpde &5 Jad oyl andlS Gladss )b 8 Cao lpae I Slusl mlie g Coles sl cas lpae Slud]

o=l g el Gl @lin g (Sldas ot Sl ggtie slaiely lojen (B 4 ot (85 51 IS Jl> ) o



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

b QLSO el )] any (St (sl (B ©ilee 5 r9lags (Ul (il o e & Cunl Jl )3 o
loils 3 Sl @lio ylaasin 5 dsly 48 458 o aol lisee 5y ol 51 (Y VA 'l 5 g enaS) 5,
glie bl (3895 s )3 g 23 )] ]y o pl e Sluil @lio (i 9 S0 petns Jol 8250 5l sl oo
3 oo ol cnalety 8l (VOY oyt y0m 5 yiang ) 355 dp3 clde ol ) ke A a5 (Sl
sl mlis sy 5l o it Sl mlio aly Basle who )l e oS cunl (pl Sl gl ladybd (gou
4 W) e oled 5 Glare Sl (29,5 (VN (han 5 (5 ) WS Cules 395 (B anles 1 a8 35 e L]
5 o) 1l 8l g5 ol o (SIS s5el 13 o ol L 53 13 We e slogle San
Sl i Jil sl oSl Slojls Kt il poaludis 45 o lojlo 5 lizes oyl (L5 51 (Ve o5 T ygusly
l_a,d'l 2 dsbain a8 lie g 3500 pas Sinyd oS sl ylojle Lol faad w0 ) jlus G b s e o
o glpace Gl plin (i g oy Sl @lio 22y 5 o e o aslegd LU oLy cnle 308>
sl o (lpde Sl ojlgen oS Wlos S Gl 5 e I (e (VY S g 2)) Conl S Sl g Satas
A Gloile ol o 35, oly8l pl Sludl mlie 5, Sles Lol g8 o J12,08 ciloals plosl &S7 (gl Slles CBlanl 3ass
il gl 5, Slae (b)) & Wlgty & Moty (68 Canligo slojles g il 51 ol 00t uSaie |
alie 3 8os & Kyo (g o (e 9 3 &) whe ol ST g (Vo VA el S5 9 S piag) WS ©polie o e
s Lyl s ], 95 Sl grli i b siS o el Cosonl b Silbles celacllsd lsisas o] Ll
YV gl g o e dpgm epla o)
esnle 9 YL 0, Sles Ly (6)LS sl porde p oSl @lio )l Clalllas )3 ey (635
ot sy Ls oyl L5615 Gum (YA (o)) San 5 STyp0l) ol (Sto p3Cusd 5 siiailsi 03,551 Ui
g5l Cumb oo ¢ Sl mlio g g a8 0 Bl 1y Sl mlio Glodd 15 395 s ()l pie &S Cunl ol (2l
Cast ylpde cpl a1y Sl mlie ©)lee 5 (il g L0557 3wl Cho e o 1y (BT Lol 5 0550 b
28 Uiyl oy |y 053 Sl e (285 1iilyns b sy o & (BT (5 pS a3 5 L8] ol 13 g 03,8
Soly & (o929 b Wlod,ST ol (e 1500 (s (VoA el S5 9 Spring (g VW o)l 5 i - (0L
oy Cuwd jl Glojle 1y 098 a8 &S sl 1SS 8,k ol bl o )l pie (6 s 4 Sl il
slal gl o flpae a5 cul Jbp cpl o)l s cugy can lpie 4 lid] (2685 (gl gy ol il g
s sl ansly jlai)lebl ©)u8 Sludl @lie 8059, (sbanlp (ogad 5 Cunlise kS 0gd (B8 S5l
A 8 Mo 5 gl 55 lasbo Seltal jgol 3 A8l58 Canligm sl o 5 Sl Bros it e
el Sl glie il 5 (sS Jalge J503 3l ecs ) (sla Kol (ol 2 ) (Y410 gl 5 )
ol 95 ol s 0 lsad i ) ppe 45 sl ] el molio 5 lows sl 5,Sy 52 oo sl (slodlis 1 S

1. Kim, Su & Wright

2. Brewster & Soderstrom

3. Maxwell & Watson

4 Gooderham, Morley, Parry & Stavrou
5. Davis & Luiz



V€+) )ﬁb Y b)m NY 892 c‘!lmu‘ @Lw Ollas

s 6lmme 5 hime losieds o e Sl plie 3,8kes & Jlo 55 sl o ) 355 3,Shac |y it
Sl @lie (o)l Sl gy cul 1TV ()0 5 15T (63,95) 39005 48,5 )15 )5 (e (nl 185
L ) sloJoily cunlio plojls o Sldas ayllbg ploxil )5 Cuibge 5 coddyl )US )5 oS amd oo dloidy
5 38 3y LS (JS) attS Bl o e (sl csliylono ) S0 sicds |y Sl plo b i e i)
(YA S g ol F VA i S
Olpide f‘_,,_mc,w))l:. dabsy coid mlie b S8 4 cunl oyl (Yn\‘)vg_é”:wi 5 09l cpolis JY !
s3ldlgy oy ay a S wiad o ply cas lpie 4 Sludl mle (lad S5 0B pl wlal j )l ) o
o lad SIS 51 e Syl G e a5 Sloj aimd o ot byl oy par o5 LSS g Cho o ke
o 35 O () A i3 g (i ol e B el 4 6yt led g5 ot 4zl i
(93 2l (VY CEls Sogmand yogslS) iy ials 055 (SIS (sl s plin (lacasbon 1 i
15 G o] ol i e bargs 5 ] oty B s ¢ el gwlin i ) o ke ST,
5 )l Gl glio S8 (S pdy & (hlod chio Gliase Sl (6ol o ol ol (Sl @lie () J925 pogas
85 oyl gils < gy cpl (YYY g iSem g 55) € (90 cinllog Sl g sl lio® &5 30l ol
gl Gl bl 3 puy 3 (il A 285 )15 Ban |y o e (5,0 85 s Slgtz ol )b )
gl Gloil 9 ol o drgugs g Wlbate o5 s chio (e yol (V72 (oo g 4n55) 355 0 gmimo (Sl
ol Glansis g sl &S ojlul lan 4 LGS o job o lpie cplaie cpl 51yl el Bl gy ol )8 ¢ Slus]
i Lol a0l lon & S (i Bl 5 ()Sen Sl plie pogas )3 3515l o] ) Sl
e dlraan €8t Lpoj Wi po @yl 93 y5ly g dlotel ol 28 wals lyn Ty o] o Slos 5 255 o

(VF L 92)55) 18 wal 3 1y Slusl lie slacles ) i

o 2 )l pus
ol e g sl (2315 )3 bl Sllas (185 b Sldl galio (385 &5 W3l g 9365 ] o e (IS sy
@ pkS) abl sl (bles Sl wlia (o 8148 4 45 398 00 el ) CBlato g LS o 2l ol ] o
Sliles Glual §ivs gl wio olpo 4 Llod S ol e jI odm 45 b 3 Y10 4 Y)Y oSt 4
Sy Sl glio GBI 4 dzpp 5 35 185 LU o jobay 095 (gt o QLSBT L 45 Wil 3l 355
2 e Sl mlie i oS pre cpl S0 agy cpl 51aiS” JLis pisu 5l 0 Slles Claal wilgs o sl cuwd

1. Gill, Gardner, Claeys & Vangronsvelt
2. Russell et al.

3. Bowen and Ostroff

4. Signaling

5. Kuvaas, Dysvik & Buch

6. Kou

7. Gordon



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

i) 5 41y 355 Sl Gam 08 5 1)1 | ggtie (slo i 555 Sodge p Juilly 4SH] 4 o e
395 Cod b g la Uley iyl gt (sl 8393 S Slpte Dgd o L yw e ol (gl 8065 aiiS” Ly
cood HLSHE slails dn can lpde Cdsiune olus!] e a4 ) USHS 4 cas )l pde g (VN )] Ko
S i s 395 USHIS 4 Cho ()l e do g &S S o L Sladsd (Y VD (Luoghd) 2yl 0Ll D55 sty yuo
ool a6ty Sl i 3,Skes 5 3 oo 355 sy (o5 plyieas |y il e 28 sl 4zl
Cute glately who ol pte Sl @lie b,y oS cul o] 51 (Sl imgh sladabl wi pu pis assl  egMe
d93 Sl mlie Cudgiue 4y & Cas (e 0,8 mdaw ;3 )b Jlidas lojle 5 05,5 )3 pdaw dw > 1) (slogdlly
o 3 100 S iy Cslon e (3] 45 A3 s L5 g3 HUS S &y gyt dasS g dn g eiliBly
ool o ccpiomad (YA (LS 5 5008 - 500) V2V () Ken 5 ygiend) AS o Coodi |y ylojle LS,
(slein! ol & ke 3b S o €l Coles 5 dx gl 395 s Caw yyu j1 LS &S Slej cldllas gl
L L9y 513 353 (35 5l e Slojler (539068 )8y (yomen (2l)ld) b SgS o g WS o (3 olesl 395 e 4
d=leie jeoodin IS clls dy jemed Shas el jl s o ] g pa |y 258 Sluil mlie (il Cas oo
o 9 359l oo ol &y 35 1y (LSS dngs g ) S o Jla 1) 253 Sllas Blial &5 b e 5 9 Bgdon
v : . . R . 5 |
(VNN 98 9 i (S unle) 900 GUSH 3 Shes 39u00 Culed 13 9 QU drwgs 9 Dj9el g0 el
30T 5 )y LS5 (lojl Bunles lgieay din )l oy 45 Siip o SumBge 13 1y 365 LS &S lSim (3T
b . g e 1 f’ .8 . . .o . . . ‘.. 3 1
o ul).;.\_a S 09)5 C"a‘” 2 J.Jl.)uo Lc))l l.mul ‘_,’.Luu MR 9 AMS‘_,’A k.An.uOl uA)LM}‘ ‘_,’.’19) )Jaa )1 cwllbu1
o il o 335 il (IS dley gy o b o8 S o O 5 05,8 a3 i JU
ol 05 g 09,5 3,Slas dgu00 g (63,8 My )] does &S wimd i)l )
Sy o olpde wodas (0 (YooY ozt o Juwygy) i8S Lyl Jle g aulST (id sl gjlwodly
OL’S)K O dJ.a.lf KN jdl.mdu ‘L')Lo)'l.w U“’L‘ C9“"‘“’ » l.lbwL.w L’)g.l d}bob\ﬁ 9 )M.\.;u 9 UJL.,...SI @t.,e dl.mwl,‘w
e 98 3bul (So)lSs 5 (6)5le lojle yulyw )3 45 Wgd o el g WS (o Jos Glojlo (Y oo
Aly Soplyiel (i Cosl 4 GUSHE scdgtue (85 s g Sl @lie 22y b 5ylen g (Bl U

83 ynly syl Gyo 1y gy o 48 Wil o B 1y bl g (Y4 VA & yggr g gb) S o oS Sludl golia

1. Yang & Arthur

2. Perceived supervisor support

3. Marescaux, De Winne & Forrier
4. Work well-being

5. Paauwe & Boon



V€+) )ﬁb Y b)m NY 892 c‘!lmu‘ @Lw Ollas

(sl glie daly L dio (e ()0 ailes W) (g pouslio S ) 298 Gl yal (15 g aS” oUS)1S
ale Ao Al g (ilucSasS &5 A8 oo Jitle plojlo ol gshaw 4 1) Slusl plie by I (¢ pSaiia o
o ol o310 (T (lSem g 5all) b o Sl Glojlo slaatyzm (o] Jlisas g 9900 el |y Gl
el S plasan (Sl glie oy Sl 8 o9l b opiozen 9 09,5 935 gdaw 13 3, Shos dgut L

(VoW e 3 9 hgSms) 1S oo oo Glojlo 3 Sdos 25000 g

S5 4 g Sy
Col 0l Tl oo e & Sl mlie yijlas (sladoly o oyl 51 mols oS &) Coaa b puils ddlllas
A 3315 092 Lo dd o st 4 695 lo i Gl 09> ol 4 g2 g0 Slaios M & (e b
081y 056 oyl liuiss ¢ Slelllas 3595 (090 Lgh Judows cas e & Slusl mlie (o )lus Cuenl p ldds
(solomas] Slalllae 850 (pl 5 (inleS & (S el 4 S5 ggdge (ol 4 (ols Hla) a1 o ym g ol
ek 50 lonlgnlyd Blad ¢ an LSS sl Jaw &Iyl 4 1) liisee plw 0jes ol Loy | (g)loms D95 cad 0230
odls u,u.’Lo.’ Y J9J~_‘> 0 &S dd?f ul.o&y 9 wb)., 0j9> L)"‘ uLu.)] 3.513&35.0 9 G ()P L ).a.olb- T3 cc\.‘a_")
D)8 (gddiwd (o5) oo B 5 (adls YA 15 dgie 5 Slee STyil wlwl g1y osds Slolis slass i

g Blad dids cadllas (pl 43 oud &) Jao o Sweilo 5 quwg)b (slals pocdn S 51)8 w0l 8 glyal doecs (o
JUasl sl (B ligly) o Slojle Jelge plaS 35ls oo pasuio o5 an3 0 5118 0o cnl Cladl Lis] ) (aal>
)] Awd L)—" L:_m93 L;:Lmul c;l_m dl.lbk.«.]w u»)JJ.J L9 ob)f Ca g uLe)Lu 2 ‘) Lo ul);.xo 4 u.»l.u»‘ CJL.A
(Sojlo g (29,5 (638 paw dw o 1D who lpde &S D o LS abdll)] Jae pitren AS 0 SeS i
5350 )8 leslw oLl cpycidlS 5 o ol pite i 53 iiS o Wl oliun i85 9 25)b S 53U
ilwodlyy o 1) ol Joo8 (Sl mlie laigyliS el 385l plpde ool sl Jonilly 8l
= 0jsr ool Gldlas Ll wad o lis idg pl (saidl 4 doS lad W5 0 w8y (Sl mlie (gl S,
)] o ul)JJ._p as UJB 5 fJJlo.)/S ;)N o ul);.u u.’lm;‘ é.’L.n O Cogl )‘.\f).’l ‘_,’.)Lo)‘.w J‘o‘}c Al
3ld g Spolonl Gua U pols ddllas o) cpl 51l o0 g0y (3L ley slocS e 390 g (10350 (il
Jelge 0o )8 w8 g gl sl i Glojle Julge pogdle who flpte (Sludl glie (B8 Cugi 6L gol>
sl (i Slalllas 555 .Canl 03> &) poo oyl 5l Coles (gl 1y (eoite sl SVl g aidlyyy Bl s,
3 5k o plte g 3 Sl @lie Cagm bl S 50T 4 i n il G Sl

il calos an el g wlann ) S p Siue b Sl mlio o)l gadge 4 by Olauios
o 5D w2 WG o Cho e a5 Canl o 5 (Sl g g0 Slodl Lol taslasily o] 8) pdans 5> Sl wlbie Jis]
AU s o 09de polo )l gy ol 318l B3e Slojlo 3Shas 2 (Glojl g (295 Zskaw o2 5 52,3
P A58 gy cao lpis & Canl adlyy pre cpl Gilwdine g (LS 5 Slas g a)ld) » Cho e



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

5 01 gl 3l ojss ol Sl J img Jao o CE 55 1l eyl Ui ool plas 3925
5 iy mlio » Juio oS ddllas o) ool il oads (gilwodly (wold Cario g dxols jd (60,08 jsboay
b o oyl Slialie pomed LBl 09> ol 4 LeddMe ol sly sl U.YLJLLM ol .Lﬂ?)’uﬁ (Sless
Sygmodn ol ilwodly (Jos 3 o g ois Sy oda lpl clapleile )3 Cho e Sl @lie s oS
lawn dlal calis Gua bojes (pl 1 daaie ldllas plbl g cpl il 0iiis )y diopllas 5 481K g0
9 3,Sas g9y lpde oyl Sl b i )A;L @ il «Oladss el ) b ped 4 S o clled ylojle
e olpas ,Lasl oy fues il ailg o g 2)0y05  Sludl mlio = Sldas S8 gn ol yids gl oUles
o3yl (s ytaby g lagsb 53 e ol ;5B 5 i & (d ysbar Cumsligo gy ol 31 i 1,8 lajls
28 dag lojl

ISy Jlasl sla g3 g bl iy wad o lis adllas (pl losl g onds zlyzcinl Jae a5 jsb ylon
| s angi &S Lol o bl sl ouds uSaie Cldiod pd 0uiS Ty &jgods o e 4 (Sl mle (i
JSais by g olal 4> 5l ws lpse Sl mlie i (655 0 diwd oS Cuwl opl 03,8 s 095 4 1) i
s L;O.al_iog o £95 9 ULO)LM: )Lol_w Ep 4 d>g L’ &S A o )l..\.o.«.».bb uL0.0Dv.o L)"‘ ‘)§'.’.'> UL'" 4 Ll 04
S oo giudiuy 05> (pl & MeddMe ldioee & g (pl 5l g dled Cglaite Dgd Jeore cao lpde & Cuwl o
Bl S porde olw A (195 4 oo (nl (Sl 2953 5 as39y9 p 35 0T 9 (ot By ol sy &S
Wb o caslio |y lpde cpl a4 ()], laai] 3 (610515 oS lisee 5 dm sBWd o e |yj 0 o5
2 U Hadl glio S5

0Pl glojlw sl (ol 3 o lpte Sl glie 3Slos (2938 &5 A8 (W 3l gk 5
Glrog, S L o 0,Sles o e Sl mlie i ).ub aS amd o s ojen pl ludl Lol 9,5 )\8 as g
slaglejls 3 & 29 0 Sty ST Gliie 4 5 ol 50,5 5l (s yttn (BglS 4 g oxile Jgike o lgen (518
S argi ol porke COLS g gsdse nl 4 aslolgn b sprans

oled 45" 0 @ g cpl 50 (ke (gl ol ad il wle  slacudgise uols imgd slaaidl p
5l oolatwl pas Loay a8 0> dgng Jlain! (pl o)lge Lol 095 (wyy (Bros jobdy (fadg0 b lad e iy Olelllas
Ol gi 45 Cowl ol 5500 pre S5 LBl oud 48 S oyl ladye Shlae 1 olas ¢ Jloin] (slaolgllST aas
S5 epl 4 Wb bl il ouds 1al Cas ol pae Sl mlie i dgio 51 oS g mols (6 gl dbool Gaa b pols

o=l el Wlgs o u.ﬂ Oldllas g Cowl dsly pastie Jloj alate 4 ¢ yidgh cpl (cladidly a5 24 ax g8 o2



V€+) )ﬁb Y b)m NY 892 c‘!lmu‘ @Lw Ollas

i ogsiiwd o) ygpe 4y ol glyscinl Jae aShl @ da g b cpl ol S hawi g 2y b iy Wl 1y g
2 dods Oly sy Glagh sladidly | edlaiwl pln oS 39 0 Dy H gewS laasts ¢ llise 4 g o
LSS bl % ]) L;’LJUa.a 0j9> L)"]

References

Akerstrom, M., Corin, L., Severin, J., Jonsdottir, I. H. & Bjork, L. (2021). Can Working
Conditions and Employees’ Mental Health Be Improved via Job Stress Interventions
Designed and Implemented by Line Managers and Human Resources on an Operational
Level? International Journal of Environmental Research and Public Health, 18(4), 1916.

Alfes, K., Shantz, A. D., Bailey, C., Conway, E., Monks, K. & Fu, N. (2019). Perceived human
resource system strength and employee reactions toward change: Revisiting human
resource's remit as change agent. Human Resource Management, 58(3), 239-252.

Alfes, K., Truss, C., Soane, E. C., Rees, C. & Gatenby, M. (2013). The relationship between
line manager behavior, perceived HRM practices, and individual performance:
Examining the mediating role of engagement. Human resource management, 52(6), 839-
859.

Azmi, F. T. & Mushtaq, S. (2015). Role of line managers in human resource management:
empirical evidence from India. The International Journal of Human Resource
Management, 26(5), 616-639.

Bainbridge, H. (2015). Devolving people management to the line: How different rationales for
devolution influence people management effectiveness. Personnel Review, 44(6), 847-
865.

Bayo-Moriones, A. & Bello-Pindado, A. (2021). Differences in the impact of AMO bundles of
line managers and frontline workers on the performance of manufacturing firms.
Academia Revista Latinoamericana de Administracion, 34(2), 201- 223.

Bhatnagar, J. & Sharma, A. (2005). The Indian perspective of strategic HR roles and
organizational learning capability. The International Journal of Human Resource
Management, 16(9), 1711-1739.

Bond, S. & McCracken, M. (2005). The importance of training in operationalising HR policy.
Journal of European Industrial Training, 29(3), 246-260.

Bondarouk, T., Bos-Nehles, A. & Hesselink, X. (2016). Understanding the congruence of HRM
frames in a healthcare organization. Baltic journal of management, 11(1), 2-20.

Bondarouk, T., Looise, J. K. & Lempsink, B. (2009). Framing the implementation of HRM
innovation: HR professionals vs line managers in a construction company. Personnel
review, 38(5), 472- 491.

Bondarouk, T., Trullen, J. & Valverde, M. (2018). Special issue of International Journal of
Human Resource Management: It’s never a straight line: advancing knowledge on HRM
implementation. The International Journal of Human Resource Management, 29(22),
2995-3000.



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

Bos-Nehles, A. C., Van Riemsdijk, M. J. & Kees Looise, J. (2013). Employee perceptions of
line management performance: applying the AMO theory to explain the effectiveness of
line managers' HRM implementation. Human resour ce management, 52(6), 861-877.

Bos-Nehles, A., Van der Heijden, B., Van Riemsdijk, M. & Looise, J. K. (2020). Line
management attributions for effective  HRM implementation: towards a wvalid
measurement instrument. Employee Relations: The International Journal, 42(3), 735-760.

Bowen, D. E. & Ostroff, C. (2004). Understanding HRM—firm performance linkages: The role
of the “strength” of the HRM system. Academy of management review, 29(2), 203-221.

Brandl, J., Madsen, M. T. & Madsen, H. (2009). The perceived importance of HR duties to
Danish line managers. Human Resource Management Journal, 19(2), 194-210.

Brewster, C. & Larsen, H. H. (2000). Responsibility in human resource management: the role of
the line. In Human Resource Management in Northern Europe: trends, dilemmas and
strategy (pp. 195-218). Wiley.

Brewster, C. & Soderstrom, M. (2017). Human resources and line management 1. In Policy and
practice in European human resour ce management (pp. 51-67). Routledge.

Brewster, C., Brookes, M. & Gollan, P. J. (2015). The institutional antecedents of the
assignment of HRM responsibilities to line managers. Human Resource Management,
54(4), 577-597.

Chang, H., Son, S. Y. & Pak, J. (2020). How do leader—-member interactions influence the
HRM-performance relationship? A multiple exchange perspective. Human Performance,
33(4), 282-301.

Chen, Y. P., Hsu, Y. S. & Yip, F. W. K. (2011). Friends or rivals: comparative perceptions of
human resource and line managers on perceived future firm performance. The
International Journal of Human Resource Management, 22(8), 1703-1722.

Currie, G. & Procter, S. (2001). Exploring the relationship between HR and middle managers.
Human Resource Management Journal, 11(3), 53-69.

Dany, F., Guedri, Z. & Hatt, F. (2008). New insights into the link between HRM integration and
organizational performance: the moderating role of influence distribution between HRM
specialists and line managers. The International Journal of Human Resource
Management, 19(11), 2095-2112.

Davis, D. N. & Luiz, J. M. (2015). The devolution of the human resources function in South
African multinational companies. The International Journal of Human Resource
Management, 26(21), 2763-2785.

Davis, P. J. (2015). Implementing an employee career-development strategy: How to build
commitment and retain employees. Human Resource Management International Digest.

Den Hartog, D. N., Boon, C., Verburg, R. M. & Croon, M. A. (2013). HRM, communication,
satisfaction, and perceived performance: A cross-level test. Journal of management,
39(6), 1637-1665.

Dewettinck, K. & Vroonen, W. (2017). Antecedents and consequences of performance
management enactment by front-line managers. Evidence from Belgium. The
International Journal of Human Resource Management, 28(17), 2473-2502.



V€+) )ﬁb Y b)m NY 892 4‘!qu| @Lw Ollas

Dorenbosch, L., de Reuver, R. & Sanders, K. (2006). Getting the HR message across: The
linkage between line-HR consensus and" commitment strength" among hospital
employees. management revue, 274-291.

Edgar, F., Geare, A. & O'Kane, P. (2015). The changing dynamic of leading knowledge
workers: The importance of skilled front-line managers. Employee Relations, 37(4), 487-
503.

Evans, S. (2017). HRM and front line managers: The influence of role stress. The International
Journal of Human Resource Management, 28(22), 3128-3148.

Faaliyat, R., Townsend, K., Peetz, D. & Ressia, S. (2020). Skilled migrant employees'
perceptions of support from line managers. Equality, Diversity and Inclusion: An
International Journal, 39, 931-947.

Finegold, D. & Frenkel, S. (2006). Managing people where people really matter: the
management of human resources in biotech companies. The International Journal of
Human Resource Management, 17(1), 1-24.

Fletcher, L. (2019). How can personal development lead to increased engagement? The roles of
meaningfulness and perceived line manager relations. The International Journal of
Human Resource Management, 30(7), 1203-1226.

Fu, N., Flood, P. C., Rousseau, D. M. & Morris, T. (2020). Line managers as paradox
navigators in HRM implementation: Balancing consistency and individual
responsiveness. Journal of Management, 46(2), 203-233.

Gennard, J. & Kelly, J. (1997). The unimportance of labels: the diffusion of the personnel/HRM
function. Industrial Relations Journal, 28(1), 27-42.

Gerstner, C. R. & Day, D. V. (1997). Meta-Analytic review of leader—-member exchange theory:
Correlates and construct issues. Journal of applied psychology, 82(6), 827.

Gilbert, C., De Winne, S. & Sels, L. (2011). The influence of line managers and HR department
on employees' affective commitment. The International Journal of Human Resource
Management, 22(8), 1618-1637.

Gilbert, C., De Winne, S. & Sels, L. (2015). Strong HRM processes and line managers' effective
HRM implementation: a balanced view. Human Resource Management Journal, 25(4),
600-616.

Gill, C., Gardner, W., Claeys, J. & Vangronsvelt, K. (2018). Using theory on authentic
leadership to build a strong human resource management system. Human Resource
Management Review, 28(3), 304-318.

Gooderham, P. N., Morley, M. J., Parry, E. & Stavrou, E. (2015). National and firm-level
drivers of the devolution of HRM decision making to line managers. Journal of
International Business Studies, 46(6), 715-723.

Gordon, S. (2020). Organizational support versus supervisor support: The impact on hospitality
managers’ psychological contract and work engagement. International Journal of
Hospitality Management, 87, 102374.

Guest, D. E. (2021). The role of line managers in the HRM process. In Handbook on HR
process research (pp. 177-193). Edward Elgar Publishing.



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

Hall, L. & Torrington, D. (1998). Letting go or holding on--the devolution of operational
personnel activities. Human Resource Management Journal, 8(1), 41.

Harney, B. & Jordan, C. (2008). Unlocking the black box: line managers and HRM-
Performance in a call centre context. International Journal of productivity and
performance management, 57(3-4), 275-296.

Huo, M. L., Boxall, P. & Cheung, G. W. (2020). How does line-manager support enhance
worker wellbeing? A study in China. The International Journal of Human Resource
Management, 31(14), 1825-1843.

Hutchinson, S. & Purcell, J. (2010). Managing ward managers for roles in HRM in the NHS:
overworked and under-resourced. Human Resource Management Journal, 20(4), 357-
374.

Intindola, M., Weisinger, J. Y., Benson, P. & Pittz, T. (2017). The evolution of devolution in
HR. Personnel Review, 46(8), 1796-1815.

Katou, A. A., Budhwar, P. S. & Patel, C. (2021). Line manager implementation and employee
HR attributions mediating mechanisms in the HRM system—Organizational performance
relationship: a multilevel and multipath study. Human Resource Management Journal,
31(3), 775-795.

Kim, S., Su, Z. X. & Wright, P. M. (2018). The “HR-line-connecting HRM system” and its
effects on employee turnover. Human Resource Management, 57(5), 1219-1231.

Kossek, E. E., Ollier - Malaterre, A., Lee, M. D., Pichler, S. & Hall, D. T. (2016). Line
managers’ rationales for professionals’ reduced load work in embracing and ambivalent
organizations. Human Resource Management, 55(1), 143-171.

Kehoe, R. R., & Han, J. H. (2020). An expanded conceptualization of line managers’
involvement in human resource management. Journal of Applied Psychology, 105(2),
111.

Kou, X., Kurdi-Nakra, H. & Pak, J. (2020). HR? It’s Not My Job! Toward the Framework of
First-Line Manager's HR Role Identity. In Academy of Management Proceedings (Vol.
2020, No. 1, p. 15275). Briarcliff Manor, NY 10510: Academy of Management.

Kulik, C. T. & Bainbridge, H. T. (2006). HR and the line: The distribution of HR activities in
Australian organisations. Asia Pacific Journal of Human Resources, 44(2), 240-256.

Kurdi-Nakra, H., Kou, X. & Pak, J. (2022). The road taken and the path forward for HR
devolution research: An evolutionary review. Human Resource Management, 61(2), 239-
258.

Kuvaas, B., Dysvik, A. & Buch, R. (2014). Antecedents and employee outcomes of line
managers' perceptions of enabling HR practices. Journal of Management Sudies, 51(6),
845-868.

Lopez-Cotarelo, J. (2018). Line managers and HRM: A managerial discretion perspective.
Human Resource Management Journal, 28(2), 255-271.

Lopez-Fernandez, M., Romero-Fernandez, P. M. & Aust, 1. (2018). Socially responsible human
resource management and employee perception: the influence of manager and line
managers. Sustainability, 10(12), 4614.



V€+) )ﬁb Y b)m NY 892 4‘!qu| @Lw Ollas

MacNeil, C. M. (2003). Line managers: facilitators of knowledge sharing in teams. Employee
Relations, 25(3), 294-307.

MacNeil, C. M. (2004). The line manager as a facilitator of team learning and change. In HRD
in a Complex World (pp. 234-246). Routledge.

Marrone, J. A., Tesluk, P. E. & Carson, J. B. (2007). A multilevel investigation of antecedents
and consequences of team member boundary-spanning behavior. Academy of
Management Journal, 50(6), 1423-1439.

Maxwell, G. A. & Watson, S. (2006). Perspectives on line managers in human resource
management: Hilton International's UK hotels. The International Journal of Human
Resource Management, 17(6), 1152-1170.

Mbukanma, I. & Strydom, K. (2022). Adopting the Ability, Motivation and Opportunity (AMO)
Theory to Enhance Employees' Performance in South African Public Service
Organisations Amid the Covid-19 Outbreak. Journal of Public Administration, 57(2),
361-377.

McCarthy, A., Darcy, C. & Grady, G. (2010). Work-life balance policy and practice:
Understanding line manager attitudes and behaviors. Human Resource Management
Review, 20(2), 158-167.

McDermott, A. M., Conway, E., Rousseau, D. M. & Flood, P. C. (2013). Promoting effective
psychological contracts through leadership: The missing link between HR strategy and
performance. Human Resource Management, 52(2), 289-310.

McGovern, P., Gratton, L., Hope-Hailey, V., Stiles, P. & Truss, C. (1997). Human resource
management on the line? Human Resour ce Management Journal, 7(4), 12-29.

Mitchell, R., Obeidat, S. & Bray, M. (2013). The effect of strategic human resource
management on organizational performance: The mediating role of high-performance
human resource practices. Human Resource Management, 52(6), 899-921.

Mosson, R., von Thiele Schwarz, U., Richter, A. & Hasson, H. (2018). The impact of inner and
outer context on line managers’ implementation leadership. British Journal of Social
Work, 48(5), 1447-1468.

Mowbray, P., Wilkinson, A. J. & Tse, H. (2018, July). High Performance Strategy: Influence on
HR Department and Line Managers' Design of Employee Voice. In Academy of
Management Proceedings (Vol. 2018, No. 1, p. 11034). Briarcliff Manor, NY 10510:
Academy of Management.

Op de Beeck, S., Wynen, J. & Hondeghem, A. (2016). HRM implementation by line managers:
Explaining the discrepancy in HR-line perceptions of HR devolution. The International
Journal of Human Resource Management, 27(17), 1901-1919.

Op de Beeck, S., Wynen, J. & Hondeghem, A. (2017). Effective HRM implementation by line
managers: Relying on various sources of support. International Journal of Public
Administration, 40(2), 192-204.

Op de Beeck, S., Wynen, J. & Hondeghem, A. (2018). Explaining effective HRM
implementation: A middle versus first-line management perspective. Public Personnel
Management, 47(2), 144-174.



Ol)Sed g Cono [ 1,3 3,809, 1 Sl @lio 35l (S3)9la; g Lrsy Ly

Perry, E. L., & Kulik, C. T. (2008). The devolution of HR to the line: Implications for
perceptions of people management effectiveness. The International Journal of Human
Resource Management,, 19(2), 262-273.

Purcell, J. & Hutchinson, S. (2007). Front-line managers as agents in the HRM [ performance
causal chain: theory, analysis and evidence. Human Resource management journal,
17(1), 3-20.

Rees, C., Alfes, K. & Gatenby, M. (2013). Employee voice and engagement: connections and
consequences. The International Journal of Human Resource Management, 24(14), 2780-
2798.

Russell, Z. A., Steffensen, D. S., Ellen III, B. P., Zhang, L., Bishoff, J. D. & Ferris, G. R.
(2018). High performance work practice implementation and employee impressions of
line manager leadership. Human Resource Management Review, 28(3), 258-270.

Ryu, S. & Kim, S. (2013). First-line managers' HR involvement and HR effectiveness: The case
of South Korea. Human Resource Management, 52(6), 947-966.

Salas-Vallina, A., Alegre, J. & Lopez[ICabrales, A. (2021). The challenge of increasing
employees' welllJbeing and performance: How human resource management practices
and engaging leadership work together toward reaching this goal. Human Resource
Management, 60(3), 333-347.

Sandelowski, M & .Barroso, J. (2003). Toward a metasynthesis of qualitative findings on
motherhood in HIV-positive women. Research in Nursing & Health, 26(2), 153-170.

Sanders, K. & Frenkel, S. (2011). HR-line management relations: Characteristics and effects.
The International Journal of Human Resource Management, 22(8), 1611-1617.

Shipton, H., Sanders, K., Atkinson, C. & Frenkel, S. (2016). Sense-giving in health care: the
relationship between the HR roles of line managers and employee commitment. Human
Resource Management Journal, 26(1), 29-45.

Sikora, D. M. & Ferris, G. R. (2014). Strategic human resource practice implementation: The
critical role of line management. Human Resour ce Management Review, 24(3), 271-281.

Sikora, D. M., Ferris, G. R. & Van Iddekinge, C. H. (2015). Line manager implementation
perceptions as a mediator of relations between high-performance work practices and
employee outcomes. Journal of Applied Psychology, 100(6), 1908.

Soane, E., Shantz, A., Alfes, K., Truss, C., Rees, C. & Gatenby, M. (2013). The association of
meaningfulness, well-being, and engagement with absenteeism: A moderated mediation
model. Human resour ce management, 52(3), 441-456.

Teague, P. & Roche, W. K. (2012). Line managers and the management of workplace conflict:
evidence from Ireland. Human Resource Management Journal, 22(3), 235-251.

Teo, S. T., Ahmad, T. & Rodwell, J. J. (2003). HR role effectiveness and organizational culture
in Australian local government. Asia Pacific Journal of Human Resources, 41(3), 298-
315.

Thornhill, A. & Saunders, M. N. (1998). What if line managers don’t realize they’re responsible
for HR? Personnel Review, 27(6), 460-476.



V€+) )ﬁb Y b)m NY 892 c‘!lmu‘ @Lw Ollas

Trullen, J., Bos-Nehles, A. & Valverde, M. (2020). From intended to actual and beyond: A
cross-disciplinary view of (human resource management) implementation. International
Journal of Management Reviews, 22(2), 150-176.

Truss, C., Shantz, A., Soane, E., Alfes, K. & Delbridge, R. (2013). Employee engagement,
organisational performance and individual well-being: exploring the evidence, developing
the theory. Theinternational journal of human resource management, 24(14), 2657-2669.

Ulrich, D. & Dulebohn, J. H. (2015). Are we there yet? What's next for HR?. Human Resource
Management Review, 25(2), 188-204.

Van Waeyenberg, T. & Decramer, A. (2018). Line managers’ AMO to manage employees’
performance: the route to effective and satisfying performance management. The
International Journal of Human Resource Management, 29(22), 3093-3114.

Vermeeren, B. (2014). Variability in HRM implementation among line managers and its effect
on performance: A 2-1-2 mediational multilevel approach. The International Journal of
Human Resource Management, 25(22), 3039-3059.

Wang, Y., Kim, S., Rafferty, A. & Sanders, K. (2020). Employee perceptions of HR practices:
A critical review and future directions. The International Journal of Human Resource
Management, 31(1), 128-173.

Whittaker, S. & Marchington, M. (2003). Devolving HR responsibility to the line: threat,
opportunity or partnership? Employee Relations, 25(3), 245-261.

Williamson, S., Colley, L. & Foley, M. (2020). Human resource devolution, decoupling and
incoherence: How line managers manage gender equality reforms. Public Management
Review, 22(10), 1560-1578.

Wright, P. and Nishii, L. (2013). Strategic HRM and organizational behaviour: integrating
multiple levels of Analysis. In Paauwe, J., Guest and Wright, P. (Eds), HRM and
Performance. Achievements and Challenges, Wiley, Chichester, pp. 97-110.

Yang, J. & Arthur, J. B. (2021). Implementing commitment HR practices: line manager
attributions and employee reactions. The International Journal of Human Resource
Management, 32(16), 3339-336.





