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1- Communities of practice
2- American productivity and quality center
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1- Wikipedia

2- Self-transcending

3-The boundary of the old self
4- New self

5- From being to becoming
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- Market studies

- Trend studies

- Focus interviews

- Benchmarking

- Prototype product

- Initial service offering
Orr

- Brown

- Brown and Duguid
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1- Borzillo
2- keritner
3- Homan, Prada
4- Carbery

5- Flint
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1- Koh and Kim

2- Philpott, pike

3- Calvay

4- Newman, Lewis

5- Huq
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1- validity

2- reliability
3- Nunnally
4- Cronbach
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