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2- Tanner & Christen
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2- Borba
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1- Rao & Sloan
2- Clarken
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1- Clarken

2- Acting cinsistently (integrity)

3- Tellng the truth (honesty)

4- Standing up for What is right (courage)

5- Keeping Promises (trustworthy)

6- Taking responsibility for choices (responsibility)

7- Self- control and self — restraint (discipline and discretion)
8- Helping other (service)

9- Actively caring about other (Kindness and Friendliness)
10- Recignizng other s Feelings (courtesy. Civility)

11- Recignizng spiritual needs (Faith and reverence)
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1- Explicit Knowledge
2- Tacit Knowledge

3- Ackerman

4- Knowledge retrieval
5- Knowledge exchange
6- knowledge creation
7- Hong

8- Nonaka
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1- Dixon

2- Serial transfer

3- Near transfer

4- Far transfer

5- Strategic transfer
6- Expert transfer
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3- Chen et al

4- Narvaez

5- Lee
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