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V- Unfreezing, Change, Refreezing
Y- Reinforcement
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V- Salovey
Y - Mayer
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V- Huy

Y- Higgs

Y- Vakola, Tsaousis & Nikolaou
¢- Affective commitment

°- Continuance commitment

- Normative commitment

Y - Gardner& Stough
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V- Structural equation modeling
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V- Confirmatory factor analysis
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