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3- Lebas

4- Laurie & Nancy

5- Keegan, Eiler, & Jones
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1- Diagnosis
2- Data Envelopment Analysis(DEA)
3- Malcom Baldridge
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1 -Balanced Scorecard (BSC)
2 - Jackie, Barry, Sahrina, & Rohert
3 - Timothy & Laurial
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1 - Perspective

2 - Financial perspective

3- Customer perspective

4 - Internal processes perspective
5- learning and growth perspective
6- Objectives

7 - Measures

8- Targets

9- Initiatives

10- Janetb & Cecily
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1- Lucia, Fernando, & Maria
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1- Tracy L., Brian R., G. Tomas, & David
2- Michalska
3- Franky, Patrick, & Edwin
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1- Annick, Véronique & Hanne
2- Amaratungai & Baldry
3- Delker Sue
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1-Cullen Etal

2-Chen Shun-Hsing

3-Dutta

4- Papenhausen and Einstein
5- Kettunen, J
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