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Y- Spontaneous behaviors

Y- Organizational citizenship behavior
- Job Enrichment

°- Job engineering

1 -Social information processing approach(SIPA)
V-The Job characteristics approach

A -Quality of work life(QWL)

4- Organizational spontaneity

Y +- Van Dyne

VY- Schwab

) Y- Substantive Validity

VY- Construct Validity
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