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Y- Swa-Dharma

Y- Deming and Ishikawa

Y- Plan,Do,Check,Act(PDCA)

¢~ Deming Model

°- Malcolm Baldrige Nationa Award(MBNQA)

1- European Foundation for Quality Management(EFQM)
Y- Meta-Study

A- Meta-Analysis
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4- Meta-Synthesis
) +- Sandelowski and Barroso
VY- Investors In People(1IP)
VY- People Developer Standard
Y- People Capability Maturity Model (PCMM)
) £- Excellence Through People
Y o- Kappa Indicator
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