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1- scarce

2- valuable

3- non substitutable
4- hard to imitate
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1- Talent

2- Balance scorecard

3 - Kaplan and Norton
4- Financial

5- Customer

6- Internal process

7- Learning and Growth
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1- Driven

2- Result

3- Strategy map

4- Strategic readiness
5- Know-how
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1- Knowledge applications
2- Staft assets whit strategic potential
3- Critical Internal process



AP linn edazed 0 ylods pariy Jlw o giludl golin olafllas dolibiad 44

\ 4

- ! \ J ¥ S
O O ot S 005 ) A

Jelie G55 A
\ s 43loyos Solol Anugi doliyy
e Sl e = Sl P q
> ! < W PR

OOOO
eee T
—_ -

bl g e
SSolel
» 3 !

-/
(Ve oY L 5 (555599) sibuml Arlo yuo S 551 yasl (Folal Juro - JSis

Sl Jad s 39 9 porcie
23 5Tl 3o po 1) 25 i oS wites (lebin IS G SO o Su il Jelie
5o wilys oo Jeline () 09l oo camlice Jelive o) bavaie o, Sles jo YL il )ly i
2 Sl @l Gty slagiogsy YL S 508 S5 g 9Bl axils gz lejl 5l (e 2
sya> el (Sl zolaw jo Suplal Jelin i a4 plejle YL sl Jeliw s,
) il 5 ,S) w5l

g OB 4 azg b Sl el (Voo Sy (i widugn) slluga 5 S0 S5l 5o
3l aib il sy ol s wzilse obolis BB Lol o3ilymal g5l ool 4 oLi il
el 5L 9550 g3l l (nl (g5l 0ol gz a5 plalebls e (ZSLS 93 ] lojle
@lp ) ol ol ity Jelie 51 S5 plas™ a5 Jlgw cal a4 el b (bl o 05es lulis |

5 el el @l 15 08 loli |, Sl tal Jelico 18055 oo IS & (55315l 53k o0l

1 - Beker and Huselid
2- Huselid, Beatty, and Beker
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1- McClelland
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1- Underlying Characteristic
2- Motives

3- Physical characteristic

4- Atitutes

5- Knowledge

6- Skill

7- Sanchez

8- Cheyung



va / sl o s S 51 sl (FoloT 50 ypito dg S i sl Lo Ky L & yron (2900

S5 ) (Sl hlsy (ngod 5 anie 5 sp Oloy @ Az b el S5 4y oY )
sbts, oles 5l ole Jilin sl 5 o3 pdy 4y Slasle oolS Jilie sl B0 ()]
- 0gdge oolitul g Jad 70 o g g Jad Jelod g 4
bt ] slos )5 o ege il axils alise glas S asl oo b Siwols ala
do b - el (L 00, 5 (sl p3Y (Khmld (i (roan 55 g 03l (Sl Lab o
ogdle il Lo by Sisld ded 4 o3l S 4 (caast g 20 poe it e [ ol 3
b zobaw 5 (o bl oS el 0¥ (sl 09,5 5o (gl (Sl hlosy and 0 (0l 2
OYAA (05 5 (2lo) Conl (5900 o Siasls sons whaw «g; cpl 10,5 Joo lagT 5l aiils
Al s sjlsee oo g edged b 1y €l Jis o Shes Jaor (V0 M) | sl
sl Lame o Lis slasls b gillas 5,8 sloaiul b SUlss 45 wos oo 7, olSon o ,Shos
el ol n ke (hol (Kinlis olgis 4 1) (Kils diws dw (g9 €ail
ol dopblss (il hadd Sl do iyl g belfays Jold 1 (69,8 sy Sl -
62 Oles
ko (Sl wd)y dapllss 5 Lalo plojls im0z ol s losle gla Sl -
B b plosle 69021, oSSl

o uds g caylbg oo SIS Jolis : Lot glo Ssles -

S Lo glgil
$ (6l sla Sagls Jols a5 ol (Siuls golass s plojle b oS, e
it e sl St 5 sladabiy L b sla Samls

LS alas ol a3 a5 s gla Siols 5l anws o ¢ gldim by Souw L

1- Boyatzis

2- Core Competency

3- Technical or Functional Competency
4- Managerial Competency



AP linn edazed 0 ylods pariy Jlw o giludl golin olafllas dolibiad [ A

P PR NS e Snls dcsare Gl ei gyl 5 alS 0 38 5500 S50 4 28,0
6‘).' sbfjso )‘)3 oolazwl S)90 9 Cowl 00 w).u usl...;”S.sLo Ssle 6)49&‘0[5 usj.w s&:
)‘..\.v‘ W 9 LS)"‘)"“'"" B ‘;A-MAJLAAJ g2 u.uL....a‘ 9 ooﬁ.lL..u . 0)5 oolazwl A,L“) sle ‘S.Jb VS)M
S Sy o lien gla Sigls a5 0,8 WLl wyl . el e <515 ol oS
Sl Sl 5| U 5 ohasi a8l %0 S50 (ol (slaiuliy 5 o5 (Srld s

Alos,S a5 095 (gl slains  Siald Troslass a5 wi)ls 0925 g Sl
sl @yt Glojle Dz 4 4z b plojle ot glakaby b (S8 gl S li
S0y o Sanls ol 5l laciglas b loaxly plo o Cand gagi) 5 atdlioe Cdgles
@ly iy adliy drug (Gojsel QLS Ll pl pla Sils Jle ol sl
3 JELa o3l gl a8 conl sl 5 (8 sla Kot aloz lioless Gl (s

Aoz 5l ot (5,55 (555 el SOl S5 Lol lo,95 0 ol 5l el sulg

‘\g_;;‘)-"-.:-") il 105555 Ol S Cembior s3gome sl L oS Ceila Siols )l
(aay

1- Mitrani
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