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Background & Purpose: One of the most significant reasons for the failure of startups is their Ali Asghari Sarem

inability to manage their human resources effectively. It seems that one of the main roots of this
failure stems from the lack of a coherent and useful body of knowledge regarding an appropriate
model of human resource management in these companies. This study aims to identify the
characteristics and specific functions of human resource management in startups using a systematic
literature review methodology, in an effort to fill this research gap.

© Authors

Methodology: In the present study, articles related to the research problem published between 2000
and 2023 were reviewed using a systematic literature review method. By adopting the six-step
methodology of Kitchenham (2004), a total of 53 studies were eventually examined. The sources for
this research were obtained from reputable scientific databases by searching for keywords that
included combinations of the terms "Human Resource Management™ and "Startups.” To ensure the
methodological quality of the sources, the Critical Appraisal Skills Programme (CASP) approach was
employed in the selection of the studies. Additionally, Cohen’s Kappa coefficient was used to enhance
the reliability of the research.

Findings: The findings of this study indicate that the twenty characteristics of human resource
management in startups can be categorized into two dimensions: behavioral characteristics (with an
emphasis on soft HRM) and structural characteristics (with an emphasis on hard HRM). Additionally,
the research findings suggest that in startups, human resource management can be conceptualized
through ten specific functions, including: managing working conditions, individual strategic
management, employee counseling and involvement, training and development, performance
appraisal, performance-based rewards, recruitment, job design, employee retention, and maintaining
employee records.

Conclusion: The theoretical contribution of this research is that it provides a coherent body of
knowledge regarding the specifics of human resource management in startups and the functions of this
critical system in such companies, thereby advancing the theoretical literature in this area. Startups | Received:
face unique challenges due to limited resources and uncertainties, which makes human resource | May 26, 2024
management in these companies significantly different from that in other types of companies. Human - ) ]
resource management in startups requires careful attention to the ten specific functions of HRM, | Received in revised form:
tailored to the unique characteristics and context of these companies. Implementing the identified August 14, 2024
functions in startups can serve as a roadmap for improving the success rate of such companies in the | Accepted:

startup business ecosystem. September 02, 2024
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