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Background & Purpose: Meritocratic organizational behavior, as a combination of meritocracy and
organizational behavior, encompasses potential positive behaviors that extend beyond formal roles and has
recently gained a prominent place in research due to its impact on organizational performance and managerial
behaviors. This study aimed to analyze the process of forming meritocratic organizational behavior in power
industry companies in Tehran Province.

Methodology: This research was conducted using a qualitative grounded theory approach. Data were
collected through library studies and semi-structured interviews. Experts and officials of Tehran Province
power industry companies were selected using purposive judgmental sampling, based on criteria such as being
key informants, being recognized by others, having theoretical understanding of the subject, and willingness
to participate. Interviews were conducted with 18 participants until theoretical saturation was achieved. Data
analysis was carried out using Strauss and Corbin’s systematic design through the process of open, axial, and
selective coding. The validity of findings was confirmed using qualitative research credibility criteria.

Findings: Through data analysis, more than 400 open codes and 47 axial codes were identified, which, via
selective coding, explained the model of meritocratic organizational behavior in Tehran Province power
industry companies. These categories were organized into the form of core phenomena (behavioral justice,
delegation and participation, flexibility and understanding of employee conditions, transparency of action,
accountability, promotion of specialization and extra-role behaviors), causal conditions (motivation and
individual orientation, organizational mindset and attitude, individual and job competencies, leadership
support, change and innovation management, human resource management, relationship management and
participation, transparency of structure and relationships, organizational discipline and rules, motivational
system based on justice, promotion and meritocracy system, performance evaluation system), contextual
conditions (organizational learning mechanism, infrastructure issues, organizational climate and culture, and
changing social and variable economic conditions), intervention conditions (conservative attitude towards
organizational growth, personal-job empowerment, managerial approach in the organization and employees'
ability to adapt to job changes), strategies (participatory behaviors, relationships in the organization, following
work procedures, behavioral development measures), and consequences (individual, including personal
growth, physical-psychological issues, cognitive development, social development, and occupational
consequences, including career advancement, job identity, desire to stay, quality of work life, and
organizational consequences, including support for intellectual capital, human resource development,
improved organizational performance, organizational social health, organizational trust, and organizational
changeability) The result was an explanatory qualitative model.

Conclusion: The components and the pattern of meritocratic organizational behavior derived from this study
can theoretically explain the process of forming meritocratic organizational behavior in similar organizations.
Furthermore, it provides practical implications by identifying the key components requiring managerial
attention for implementing meritocratic organizational behavior as a means to enhance employee
performance.

Keywords: Organizational behavior, Meritocracy, Meritocratic organizational behavior, Grounded theory,
Employees of Tehran power industry.
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